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1. Company Details 

Easy Mail S.A. Courier Services was founded in 2013. Easy Mail is registered 

with a National Individual License for Postal Services (ΕΕΤΤ), number 13-072 

under the current legislation.  

 

Company’s name : EASY MAIL S.A. COURIER SERVICES 

Address : 96, Pireos 183 46, Μoschato Attica 

Τηλ. Κέντρο : +30 210 4835000 

Fax : +30 210 4835060 

V.A.T (Registration) 

number : 

800497130  

Taxation Office : FAE Pirea 

Trade Register 

Number : 

125658003000 

Website : www.easy-mail.gr 

 

According to the Company’s Charter, its objective is:  

i. To carry out the business of fast carriage (COURIER) of documents, parcels and 

small parcels, within Greece and internationally by any mode over land, sea and 

air, and the provision of related facilities. To carry out transport of any kind by 

any means. 

ii. Standardization of packaging and packaging of small items. 

iii. To undertake the business of automobile agencies and transportation companies, 

airline companies, marine agencies and all related business such as chartering and 

operation of automobiles and ships, provisioning of supplies, merchandise custom 

clearance.  

 

iv. To represent in Greece foreign and Greek houses and undertakings with business 

objectives relative to those of the company as well as to cooperate with them 

under any form of business 

v. To organize business ventures, to undertake business reports/studies and 
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exhibitions of any type. 

vi. To undertake the provision of logistics services.  

 

vii. To undertake the service of collection and delivery of merchandise on location. 

viii. To undertake booking and sale of entertainment tickets, entertainment services 

and other booking services. 

ix. To prepare documents and undertake specialized office support services. 

x. To undertake services concerning franchise concession and provide relevant 

consulting. 

xi. To participate in development, research, educational and other programs aimed 

at improving its knowledge and expertise, as well as in Public or Private contests 

so as to supply itself with products or services related to its activities. To 

participate, in any way and under any form of profitable business, which will be 

decided by the company’s General Assembly.   

 

 

For the attainment of its objective the Company may: 

i. Participate, under any form of business, in any undertaking with business 

objectives same or relative to those of the Company.  

 

ii. Cooperate, under any form of business, with any person (personal undertaking) or 

any legal entity.  

iii. Establish offices or agencies anywhere in Greece or internationally.  

 

iv. Represent any domestic or foreign undertaking or company with business 

objectives relative to those of the Company.  

 

v. Acquire property and machinery in order to use them for the attainment of its 

objectives, or operate them by leasing them at third parties and generally 

perform any act aimed at the attainment of its objectives or similar. 

vi. The General Shareholders Assembly may as well define by amending the current, 

other activities aimed at the attainment of its objectives.  

 

 The company is based at:  

Central Office - Administration 
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96, Pireos Street  P.C. 18346  Moschato   

Housed in a 750 sq.m. building, are both administrative services and the Easy Mail 

Distribution Center. 

The building has the necessary premises for the collection and sorting of the 

company's consignments and the most modern security and shipment management 

systems.   

Thessaloniki Branch 

207, Monastiriou Street,P.C. 54628 Menemeni Thessaloniki 

In fully equipped 200 sq. m. offices  are housed the Thessaloniki Sorting Center as well 

as the administrative services. 

 

 Transportation fleet:  

Easy Mail has 12 vans and over 20 motorbikes for the movement of shipments 

within the Attica prefecture. For shipment delivery in Greece and the rest of the 

world, Easy Mail has concluded partnerships with the biggest Greek and 

international distribution networks. 

2. PROVIDED SERVICES  

Easy Mail has formed its provided services in such a way that renders complete 

solutions for your shipping needs, be it merchandise or/and correspondence, for both 

individuals and companies.  It has the ability by making the necessary changes to design 

and implement new services in collaboration with its customers so as to perform any 

specific task.   

 

 Domestic Services  

 In the city  (with delivery on the next working day). 

 Same-day service (in the region of Attica):  Shipment delivery within 4 

hours. 

 From city to city, shipment conveyance throughout Greece with delivery 

on the next working day apart from difficult to access areas where 

delivery is carried out within 2-3 days.  

 

 

 Special Services 

 Cash-in-advance Service:  Cash return process for the regions of 

Attica and Thessaloniki is on a daily basis and on the next working day 

after the delivery, at the bank account provided by the client. Payment 
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for cash-in-advance shipments is completed every Friday concerning the 

shipments that were delivered the week before.  

 Check in advance Service: Delivery of shipments by check in advance 

service, is being carried out in accordance with the instructions of the 

client regarding the date and the amount. Return of checks to the 

sender  is completed within 4 days from the delivery date. 

 Cash Collection Service: Easy Mail realize any cash collection only for 

areas of Athens and Thessaloniki, individually or on a schedule. Payment 

of cash collection is delivered the next day at the sender if it concerns 

a check or at his/hers bank account if it is cash.   

 Morning Delivery Service: delivery of shipment before 10:00 a.m by 

prior agreement with the sender.   

 Saturday Delivery Service: Easy Mail undertakes shipment delivery on 

Saturdays by appointment of the sender. 

 Purchase Service: purchase, collection of items and delivery to the 

client. 

 Delivery on Sundays and holidays: Easy Mail delivers your shipment 

outside working days if prior agreement with the client  is made.  

 Return of Document Service: delivery of shipments with return of 

documents order (eg. return of signed applications - contracts - 

consignment notes etc.)  

 Receipt of Proclamations Service: receipt of proclamations on the 

client’s behalf.   

 Protocol Receipt: Easy Mail undertakes delivery of documents  in public 

services and receiving protocol number on the client’s behalf.  

 Mass Distribution Service: Easy Mail has the ability to manage and 

process projects of mass distribution throughout Greece with the same 

specifications that are in use for delivery of normal missions. Delivery 

time as well as charges, are formed after agreement with the client, 

depending on the size and the characteristics of the project. 

 

 Shipping Abroad Service  

Shipment delivery in over 200 foreign countries is done through partnerships with 

the largest international networks, exploiting and combining the advantages of 

each company, depending on the destination for the benefit of our customers.  
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There are two service options:  

 Express (to all foreign countries, 1-3 days delivery). 

 Economy (to the European Union, 3-4 working days delivery). 

 

 Shipping Insurance  

All domestic shipments are automatically insured without cost to the customer up 

to the amount of 50 € for documents and up to the amount of 100 € for parcels. 

The shipments abroad are respectively secured up to the amount of $ 100 U.S.. 

For values greater than the above , there is the possibility of an additional 

insurance coverage  through our insurance company, with a premium of 0.8 % of 

the insured value at the expense of the sender. For insured values exceeding 

3.000 € prior authorization is required. 

Also for more complex projects, a specific insurance contract can be conducted, 

with a monthly charge that can be individually determined.   

 

3. S.P.I.T.T.S.- Special Postal Items Track & Trace System  

Easy Mail has developed the Special Postal Items Track & Trace System (S.P.I.T.T.S). 

The S.P.I.T.T.S is a track and trace system that includes the following information: a. 

the item's id number (Express Delivery Voucher number) b. date of shipment collection 

c. date and time of shipment delivery d. Sender and Recipient Data e. shipment's weight 

and f. all the intermediate points from the item collection till the item delivery to the 

recipient. Every shipment related information - from the collection till the delivery - 

can be found from the user on the company's website at www.easy-mail.gr. 

 

4. CHARGES FOR THE PROVIDED SERVICES 

Easy Mail publishes the current pricelist of services through its website www.easy-

mail.gr. The price list is included in the Appendix A of this charter. Easy Mail reserves 

the right to modify any service charges. 

      5. EASY MAIL CUSTOMER CARE 

Easy Mail Customers may contact for orders, requests or complaints the Customer 

Service Department at 210 4835000 the following days and hours: 

Monday to Friday from 8:00 a.m. to 8 pm, 

www.easy-mail.gr
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Saturday from 9:00 a.m. to 3 pm 

      6. INDIVIDUAL CONTRACT BETWEEN THE COMPANY AND THE USER OF 

EASY MAIL SERVICES  

Each consignment shall be accompanied by an Easy Mail Express Delivery 

Voucher ( E.D.V.) where it is being clearly stated by the sender - who has 

full responsibility for providing correct information - the full details of 

the same, the Recipient's data, the date and time of collection as well as 

the services that he desires. The completion of E.D.V. and the consignment 

undertaking by Easy Mail, certifies the individual contract between the 

service user and the company (Easy Mail) and demonstrates the 

acceptance of the General Conditions of Carriage of the parties involved. 

In E.D.V. are determined the following : 
 

 unacceptable items and items that are prohibited to be 

transferred, in accordance with International, National and 

European conventions, 

  the right of the company for not receiving objects for handling 

that the sender refuses inspection by a representative of the 

company, 

  the terms of insurance that cover the item, and the amounts 

concerned, 

  compensation for delays, loss and damage of objects and the 

deadlines within which the user may claim it, according to the 

Ministerial Decision 29030/816/2.6.2000 ( Official Government 

Gazette 683 / B ), 

  cases for which the company is not responsible for, 

  how undelivered postal items are managed and 

  the procedure for resolving disputes between company and user. 

 

 

By entrusting the handling of the consignment to the company (Easy Mail), the 

sender accepts Easy Mail's conditions of carriage for both himself as well as the 

representative of the originator, owner or holder of the goods being shipped. 

The above apply also in cases where the company assumes handling bulk shipments 

where the consignment is accompanied by a simplified E.D.V., which does not bear 

the Terms & Conditions of Carriage commitment. 

 

If not differently agreed, Easy Mail is obliged to deliver the item at the 

receiver's address to a third person, in the absence of the recipient. Upon 

delivery, the recipient writes clearly his/her name, date and time of receipt and 

signs the waybill. 
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Easy Mail's responsibility for transported shipments, expires at the time of 

delivery of each consignment to the recipient. The signature of the recipient with 

the delivery data displayed on the copy of the E.D.V., is clear evidence of proper 

delivery. 

 

All Easy Mail shipments are tracked and traced electronically through all the 

stages of transportation via the S.P.I.T.T.S system. Easy Mail retains handling 

information through S.P.I.T.T.S, as well as E.D.V files in digital or printed form 

for six months from the date of dispatch. 

 

Easy Mail makes every effort to deliver the consignment in accordance with the 

usual delivery schedules. Easy Mail is not responsible for any damage or loss 

caused by any delays, other than those specified in the Article 9 of the 

transportation terms and conditions. Easy Mail is able to inform immediately the 

sender and the recipient about the progress when provided by them with the 

number of the waybill (E.D.V.). 

 

 

Terms and conditions of Carriage: 

 
 Terms and conditions of document and parcel transportation by 

Easy Mail S.E. 

 
For the transport of parcels and documents through Easy Mail's shipping and handling 

system, the sender agrees to the terms and conditions listed on this charter. Anyone 

involved - representative or employee of Easy Mail, sender or recipient - does not have 

the right to amend or remove the terms and conditions of the current. 

 

ARTICLE   1:   The Easy Mail Express Delivery Voucher (E.D.V.) is a non-negotiable 

document and the sender recognizes that it is filled by him/her or by Easy Mail on 

his/her behalf. The sender declares and accepts that he/she owns or holds or is 

representative of the owner or holder of the goods being shipped. He/she also declares 

that with the present, he/she unreservedly accepts Easy Mail's conditions of carriage 

for both himself/herself as well as in his/hers capacity as representative of the 

originator, owner or holder of the goods to be transported. 

 

ARTICLE 2: The Sender warrants that the item being handled: 

a) is not included in the list of unacceptable items defined by Easy Mail, 

b) include properly the required sender and recipient data, 

c) is packed properly to ensure safe handling. 
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Additional costs that may arise during handling (eg return or storage) of shipment will 

be paid by the sender / originator. 

ARTICLE 3: Easy Mail is entitled but not obliged to carry out an inspection of the 

content of the shipment which it undertakes. Moreover, it has the right to refuse 

acceptance of the item, if the sender refuses its inspection. 

Easy Mail has the right to stop the handling of an item when there are indications that 

this is included in the unacceptable by Easy Mail postal items or when the sender for 

any reason, provided incomplete or incorrect data for handling or finally if the 

necessary documents required by the customs authorities have not been submitted. 

 

ARTICLE 4: Easy Mail has the right to withhold or refuse delivery of any item, in order 

to ensure any costs arising from such transfer or previous (tariffs - taxes - waybills, 

etc.), until they are paid in full. 

 

ΑRTICLE 5: Η Easy Mail undertakes shipment carriage by charging a fee to the 

recipient. Should the recipient fail to pay these fees for any reason, the sender should 

pay the handling fee to the company (Easy Mail). 

ΑRTICLE 6: Easy Mail can handle any kind of shipment (eg purchase, delivery, etc.) also 

by non-written order (eg email, phone). In such cases the client has the rights and 

obligations of the sender as listed on the E.D.V. 

ΑRTICLE 7: In the event of loss or damage of the item sent, document or package, the 

responsibility of Easy Mail is limited to the smaller of the following amounts set: 

i. Up to the amount of 50 Euros for documents and up to 100 Euros for parcels 

(domestic shipments). 

ii. Up to the corresponding in Euros amount of 100 U.S. dollars for international 

shipments. 

iii. The actual value of the documents or items, without taking into consideration 

the market value or the particular value to the sender, to the recipient or to any 

third party, with maximum limit in the amounts as defined above. Actual value 

means: for documents, the cost of their replacement or their reproduction and 

for items, the cost of their replacement or their reproduction or their purchase, 

or their repair (in the condition they were at collection) as proven by the 

submitted relevant documentation.   

 

The same applies to shipments with a stated value but not insured by Easy Mail. In any 

case, the provisions of the Ministerial Decision 29030/816/2.6.2000 (Official Gazette 

683 / B) apply. 

Easy Mail is in contract with the consigner / sender on the basis of strict limitation of 

responsibility for direct loss and only to the limits that are described above. Easy mail 

is in no event responsible for any other kind of loss or damage (including without 

limitation incidental or consequential damages, lost profits, loss of income, etc.) by any 
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reason and if made, even if the risk of such loss or damage has been taken account of 

by Easy Mail, before or after the acceptance of the shipment. Any claims of the 

consigner / sender or third party are limited to only one claim per shipment, the 

settlement of which is full and final for all loss or damage in connection with the 

shipment. 

Easy Mail, in any case , cannot know the exact content of their respective shipments. 

The consigner / sender accepts unreservedly that the value of the content - if he/she 

didn’t proceed to insure it through Easy Mail by paying the corresponding price - is in 

any case lower than the limits indicated in Article 7.i & 7.ii and he/she is responsible for 

any violations of these limits in the event of any loss or damage of the shipment. 

 

ΑRTICLE 8: The consigner / sender has the ability to insure his/her shipments through 

the insurance company with which Easy Mail cooperates. He/she will be charged with 

the relevant insurance costs amounting to 0.8 % of the insured value (domestic 

shipments). The insured value should be declared in the corresponding field of the 

E.D.V. and have the option to be confirmed by relevant legal documents. 

For shipments valued in excess of 3,000 Euros, handling and insurance coverage of 

shipments can be done only upon request and special agreement (in writing via fax or e-

mail) with the company. 

It is expressly agreed that if the consigner / sender proceed with the insurance of the 

items carried by Easy Mail to another insurer of his/her choice (ie beyond the 

insurance coverage offered by Easy Mail in the contract), Easy Mail's responsibility of  

- overall against the consigner / sender and therefore of the insurance company and any 

other third party - will not exceed the amounts expressly agreed and described above ( 

Article 7, 7.i and 7.ii). In this case, the consigner / sender or third party declares and 

warrants to Easy Mail, that in the insurance is included the term of resignation of 

reducing the right of the insurance company against the carrier, and that he/she is 

therefore responsible to Easy Mail for every damage caused by failure of reference of 

this term in the insurance coverage. 

It is self-evident that necessary condition for the payment of any compensation sum by 

Easy Mail, is destruction, loss or theft of the item with proven responsibility of Easy 

Mail. 

ΑRTICLE 9: Easy Mail will make every reasonable effort and will assume all necessary 

actions in order to deliver each shipment in accordance with standard delivery 

schedules, as listed on the official web page of the company www.easy-mail.gr. Any 

misconception of the consigner/ sender or unprompted noting - indication on the E.D.V. 

or on the shipment, regarding delivery times, it does not create a true commitment to 

the company . 

In case of delay in delivery of a shipment with obvious and proven fault by Easy Mail, 

the company (Easy Mail) is not responsible for any damage or loss caused, beyond the 
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limits set by the MD 29030/816/2000 ( OGG 683/B/2000). 

Specifically, in the event of delayed delivery of a postal item, the compensation cannot 

exceed the amount payable for loss of uninsured shipments as defined in Article 7, 7.i 

and 7.ii. 

The specified maximum amount of compensation is accepted by the consigner / sender, 

who omits any other possible claim for extra incidental or consequential damages, lost 

profits, loss of income, etc., of whatever reason made . 

This applies even if the possibility of such loss has been brought to Easy Mail before or 

after the acceptance of the consignment. 

Easy Mail has no responsibility whatsoever for delays in the collection, carriage or 

delivery of consignments or for any loss, damage, mis-delivery or non-delivery due to 

Force Majeure Events or unforeseen circumstances, which include:  

a) Any unforeseen events which are beyond reasonable control (accident, severe 

weather conditions, disruptions/delays to modes of transport etc).  

b) Any act of omission or erroneous directions by the sender or the recipient or any 

other third party having an interest in the specific consignment.  

c) Special damage, decay or destruction which may incur due to the contents of the 

consignment eg. perishable foods, magnetic media etc. 

In any case, Easy Mail's responsibility for shipments is terminated upon delivery of the 

shipment to the recipient. The recipient's signature, with the inclusion of data delivery 

on the copy of the E.D.V., without any written  reservation constitutes irrefutable 

proof of proper delivery. 

ΑRTICLE 10: Any claim must be brought by the sender and indulged in writing to the 

headquarters of Easy Mail, within six months from the date that Easy Mail undertook 

the consignment of the shipment. No claim shall be accepted after the above time limit. 

ΑRTICLE 11: Easy mail does not accept carriage and shipment of the following items: 

Money - poorly packed fragile items - activated credit cards - prepaid time cards of 

fixed and mobile telephony - gold in any form - gold watches - jewelry - precious 

gemstones and metal - ancient items - works of Art - not reproducible documents or 

objects (eg correspondence, films, video of personal value, stamps, lottery, antiques) - 

perishable food - plants - narcotics - inflammable, explosive and radioactive material - 

biologic material - infectious, corrosive and poisonous substances - arms or parts of 

arms - animals - pornographic material and in general, items whose transportation is 

prohibited by international conventions or organizations (IATA, ICAO) or/and 

provisions of EU or/and National legislation. Easy Mail is not obliged to verify the 

contents of the item that is carried, and the sender declares that the shipment does 

not include any of the above items. 

ΑRTICLE 12: Any postal item is weighted and volumetrically weighted at the company's 
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premises and the outcome of the procedure becomes the billing statement regardless 

of the weight stated by the sender. The charge of each shipment is calculated based on 

the greater weight between the actual and the volumetric one. 

ΑRTICLE 13: When the postal item is not possible for some reason, to be delivered to 

the recipient or returned to the sender, then it remains for six ( 6) months from the 

last failed delivery attempt, at the warehouses of the company at the expense of the 

sender. After six months the item is considered 'permanently undelivered' and a 

destruction process is followed, after a destruction log is being created by the 

company.  

From the above procedure are excluded items that are officially withheld or as 

declared by the sender are exceeding the value of 100 euros, in which case they are 

delivered to the EETT storage facilities. 

ΑRTICLE 14: The resolution of any dispute is done through friendly settlement: 

written communication with Easy Mail so as to achieve resolution of the dispute, or the 

constitution of the Dispute Resolution Committee: Easy Mail upon request establishes a 

Dispute Resolution Committee. 

ΑRTICLE  15:  Any legal dispute arising between Easy Mail and the user shall be 

subject to the exclusive jurisdiction of the courts of Athens.  

 

 

7.  UNACCEPTABLE POSTAL ITEMS 
 

Easy mail does not accept carriage and shipment of the following items:  

Money - poorly packed fragile items - activated credit cards - prepaid time cards of 

fixed and mobile telephony - gold in any form - gold watches - jewelry - precious 

gemstones and metal - ancient items - works of Art - not reproducible documents or 

objects (eg correspondence, films, video of personal value, stamps, lottery, antiques) - 

perishable food - plants - narcotics - inflammable, explosive and radioactive material - 

biologic material - infectious, corrosive and poisonous substances - arms or parts of 

arms - animals - pornographic material and in general, items whose transportation is 

prohibited by international conventions or organizations (IATA, ICAO) or/and 

provisions of EU or/and National legislation.  Easy Mail is not obliged to verify the 

contents of the item to be shipped, and the sender declares that the shipment does not 

include any of the above items. 

 

8.  HANDLING OF UNDELIVERABLE ITEMS 

 
Easy Mail takes care of all postal consignments that could not be delivered for any 

reason. In the first stage, makes a written notice (informative) to the recipient and 

returns the shipment back at the company's premises. Secondly, more delivery 

attempts are being made in consultation with the recipient and / or the sender. 
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Eventually, if delivery of shipment to the recipient becomes impossible, Easy Mail 

returns the shipment to the sender. 

 

When the postal item is not possible for some reason, to be delivered to the recipient 

or returned to the sender, then it remains for six (6) months from the last failed 

delivery attempt, at the warehouses of the company at the expense of the sender. 

After six months the item is considered 'permanently undelivered' and a destruction 

process is followed, after a destruction log is being created by the company.  

From the above procedure are excluded items that are officially withheld or as 

declared by the sender are exceeding the value of 100 euros, in which case they are 

delivered to the EETT storage facilities . 

 

9. EASY MAIL’S LIABILITY - COMPENSATIONS 

 
In the event of loss or damage of the item sent, document or package, the 

responsibility of Easy Mail is limited to the smaller of the following amounts set: 

1. Up to the amount of 50 Euros for documents and up to 100 Euros for parcels 

(domestic shipments). 

2. Up to the corresponding in Euros amount of 100 U.S. dollars for international 

shipments. 

3. The actual value of the documents or items, without taking into consideration the 

market value or the particular value to the sender, to the recipient or to any third 

party, with maximum limit in the amounts as defined above. Actual value means: for 

documents, the cost of their replacement or their reproduction and for items, the cost 

of their replacement or their reproduction or their purchase, or their repair (in the 

condition they were at collection) as proven by the submitted relevant documentation. 

 

The same apply to shipments with a stated value but not insured by Easy Mail. In any 

case, the provisions of the Ministerial Decision 29030/816/2.6.2000 (Official Gazette 

683 / B) apply. 

 

If the customer wishes to have further coverage, he/she must insure the shipment in 

Easy Mail stating this on the E.D.V. indicating the value of the shipment, which would 

result from legal invoices. The shipment would be charged accordingly with the relative 

cost of insurance. 

For shipments valued in excess of 3,000 Euros handling and insurance coverage can be 

done only upon request and special agreement (in writing via fax or e-mail) with the 

company. 

Compensation for delayed delivery of a postal item (when not due to force majeure), 

cannot exceed the compensation payable for loss of uninsured shipments, as defined in 

Article 7, 7.i and 7.ii of Easy Mail's terms and conditions for carriage. 

Easy Mail is only responsible for direct loss, up to the amounts specified above. Easy 

Mail cannot, in no event, be liable for any other kind of loss or damage ( including any 

kind of incidental or consequential damages, lost profits, loss of income , etc.) arising 

from any cause whatsoever. 
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10.  CASES FOR WHICH EASY MAIL SHALL NOT BE LIABLE FOR  

 
Easy Mail does not bear any responsibility for improper fulfillment of its obligations due 

to one of the following cases: 

 

i. Force majeure, as defined by the current applicable law, in particular exceptional 

events, not caused by acts or omissions of the company or its affiliates, or its 

agents, whose negative effects impact the operation of the business. During any 

event which falls in this clause, the postal service will take all appropriate 

measures to comply as fully as possible with the conditions of the current. 

ii. Proven criminal acts on the company's premises or means of transport, which 

result in loss, damage or destruction of postal items that are referred along the 

lines mentioned immediately above. 

iii. Non- fulfillment of contractual obligations by the user. 

iv. Acts or actions contrary to the laws of the State. 

v. Non-implementation of the obligation of the company because of customer's 

request or fault. 

vi. Proven data of a non-existent request. 

vii. Proven fault of the customer or a third party (faulty directions - instructions of 

the sender or the recipient, improper packaging etc.). 

 

11. DISPUTE RESOLUTION PROCEDURE 

 
The dispute resolution procedure includes the following stages: 

 

 Friendly Settlement: Written communication between user and Easy Mail in 

order to resolve the dispute between the two parties within the COTC frame or 

with their consent.  

 Dispute Resolution Committee: Disputes that may arise between users and Easy 

Mail, can be solved in the next stage from the Dispute Resolution Committee. 

Upon request by the user, the company constitutes the Dispute Resolution 

Committee consisting of members of the company and consumer representatives. 

At the meetings the user may attend and be present or may be represented by a 

person specifically authorized by him/her. The company informs the user about 

the place and time of the meetings of the Committee and about his/hers right to 

submit a written statement when he/she is unable to attend. Users of postal 

services, if they wish, they can exercise their rights, within a period of six 

months from the filing of the dispatched item. 


